
As a scientist providing crystallography as a service, you know how time-consuming administrative work can be. Follow-
ing up with users about missing information or clarifying  what they want you to do causes delays, wastes time and 
leads to frustration. The challenge to keep paperwork up-to-date, and the constant quest to find accessible servers to 
exchange data never end. In the worst case valuable information is lost. Of course, this all becomes even more prob-
lematic when you are asked to work on a structure which was determined some time ago. 

Life is about to get easier…  

CIRRUS is a new cloud-based sample management workflow for crys-
tallography service providers. It enables you to conveniently manage 
your users and their requested jobs in one place. This saves time and 
ensures your information is always accurate and up-to-date. CIRRUS 
provides your users with standardized templates for sample submis-
sion, that are seamlessly imported to APEX5 ensuring you have all the 
details needed to start the experiment in APEX5. 

As you work on their sample, users receive notifications updating 
them on the progress of the request, whether they are in the lab  
next door or on the other side of the world. Finally, when you release 
the structure data to CIRRUS your user receives a message informing 
them that their results are available for retrieval. At any time, users  
can view their submissions, see the current status and access avail-
able results. CIRRUS is fully compliant with the strict European GDPR 
regulations for data privacy.
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Cloud data exchange for Crystallography Service Providers
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Bruker AXS 
info.baxs@bruker.com

bruker.com

Online information 

bruker.com/cirrus

Worldwide offices 

bruker.com/baxs-offices

CIRRUS benefits you and your users 

	� User-friendly sample submission.
	� Streamlined user and job management, efficient scheduling, and 
faster turnaround times.

	� Paper-free digital sample management, saving time and improving 
information flow.

	� Standardized forms ensure complete submissions for successful 
structural analysis.

	� Seamless integration with APEX5 for convenient and error-free data 
transfer.

	� Enhanced communication and data security, for improved user 
satisfaction

Improve your Crystallography service

By integrating CIRRUS into your crystallography service, you can 
achieve significant improvements. Streamlining user and job man-
agement will lead to efficient scheduling and faster turnaround times. 
Embracing paper-free sample management will save time and enhance 
information flow. 

Prioritizing communication and security through CIRRUS will promote 
user confidence, ultimately leading to a more efficient, accurate, and 
reliable crystallography service. Improved user satisfaction will drive 
increased adoption, leading to sustainable growth for your crystallogra-
phy service.

Make your users happier and more successful 

Placing your users’ needs at the core of your crystallography service 
with CIRRUS will significantly enhance their satisfaction. Through 
streamlined management, users will experience quicker responses 
to their requests, reducing waiting times and frustrations. The digital 
sample management feature will empower them with easy access 
to historical data, fostering efficiency in their projects and driving 
their scientific success. The user-friendly submission process means 
fewer errors and more productive outcomes. Moreover, CIRRUS’ clear 
communication channels will ensure that their queries are promptly 
addressed, creating a sense of being valued and supported.
 

CIRRUS - Embrace digital sample 
management today

Streamline your crystallography service and 
boost user satisfaction with CIRRUS! Em-
brace digital sample management, seamless 
integration, and user-friendly features to 
enhance efficiency and deliver successful 
outcomes. Join CIRRUS today to revolutionize 
your crystallography workflow and provide 
top-notch service to your users.


